Zzmodo-

HD WiFi Indoor / Outdoor
Camera Kit

Quick Start Guide

0 Mobile Setup

This quick start guide will help you configure your WiFi
camera kit for initial use.

Before you Begin:

* Plug in and power on all cameras near your router for intitial setup.
-Fasten the antenna (if applicable) onto the cameras.

* Make sure that you have a strong WiFi connection at the

location of your cameras.

* Make sure you know the SSID (WiFi network name) and

password of the 2.4GHz WPA-PSK/WPA2-PSK WiFi network

that you want your cameras to connect to. Your network

cannot be hidden.

* Make sure your network has at least 1Mbps upload speed

for each camera when live viewing, or 2Mbps upload speed

for each camera when using the cloud service.

¢ Download and install the Smartz Eaze app from the Google Play™

or the App Store™ (compatibility :iOS™ 9.0+ or Android ™ 4.0+)

Launch the app and sign up for a free account. All of your devices

—

We are constantly working to improve our product and app. Please visit
= zmodo.com/support for updated instructions, manuals and more.
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will be bound to this account.

Login and press the plus sign
option in the upper right corner of the
Home Page

Power on your device(s). The status
light will blink green when the device
has powered on. Tap “Next” to proceed.

Turn up the volume on your phone for
voice prompts during the mobile setup
process. Tap “Next” to proceed.
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Connect your phone to the 2.4GHz
WPA-PSK/WPA2-PSK WiFi network that
you want your device(s) to connect to.
(Network cannot be hidden). Tap “Next”
to proceed.

Enter the password of the WiFi network that
you want your device(s) to connect to.
Please make sure that your WiFi

password is correct. Tap “Next” to
proceed.

Steadily hold your phone’s display in
front of your Zmodo camera until you
hear “Device connected”. The
distance between your phone and the
camera should be about 8 inches.

Note: If you are setting up multiple devices, you will
only need to scan the QR code with one of your
devices.
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Note: The Wifi network password is case-sensitive.

Name your device(s) and set a
- password for it. Tap “Next” to proceed.

Note: The password provides an additional layer of
security for your devices. You will not need to use this
password when accessing your devices from

the Smartz Eaze app. It is not required, but it is highly
recommended.

Your device(s) have been successfully
configured! Tap “Done” to finish. You
can now share or view your device(s).

Mounting Your Cameras
Installation Requirements & Tips:

If you are installing your cameras outdoors, all wired
connections must be weatherproofed.

Before installing the cameras, carefully plan where and
how they will be positioned, and how you will route the
wiring that connects your cameras to the power
adapters.

Try to avoid WiFi signal interference from concrete
cement, and metal as much as possible. Do not place
cameras in a location where these materials stand
between your cameras and your WiFi router.

Make sure that your cameras are within range of your
WiFi network, and that your network meets all of the
bandwidth requirements from Section 1.

If there are many obstacles between your camera and
the WiFi router, the transmission range will be greatly
reduced. In order to increase the range, you may
purchase a WiFi range extender to place near the
cameras.



Unplug the cameras that have been configured in
secton 1.

g Ling the camera bracket against the wall where vou
would like to install the cameras, and mark the
appropriate holes. Dl three holes slightly smaller than
the wall anchors and use a hammer to gently insert the
anchors into the wall. Fasten the three sorews through

the holes an the bracket and inte the anchors as shown.

MNote: Dapanding an tha camara madal that you purchasad, tha
camam brackal may ar may nat ba fastanad anta tha camara
whan first ramavad fraom factany packaging.

(image may vary forvour specific camera model)

9 Fasten the bracketto the camera. You will be able to adjust the
camera position using the adjustable camera bracket. Postion

the camera for an optimal viewing angle and tighten the brachket.

(image may vary foryour specific camera model)

9 Connect the supplied power adapter to the power port
an the camera and plug the adapter into a nearby power

outlet. Repeat steps 1-4 for all cameras in yvour camera k.

(image may wary for vour specific camera model)

This dewvice is compatible with cloud ssrvices.

The cloud =service will allow vou to:

+ Record continuously and store footage on our sscure cloud servers.
* Create and save video clips from your ow n recordings.

* Acoess your footage and clips at any time from any location.

* Enjoy more smart features in the futurs!

All of vour devices will be bound to vour ussr account.

You can acoess your camera and other devices by using

the Smare Eaze App with any Android™ ar |05 device™.
Just download the Smanz Eare App from Google Play™ or
the App Store™.

Your camera has an LED light that indicates the status of

the camera. Fleass refer to the guide below.

&  Solid green

The camera 15 powering on.

':6:' Blinking green

The camera is ready for setup.

j.’ Blinking blue

The camera is connecting to the Wik networl:.

-*— Blinking blue and green

The camera has successiully connected to the WiF netwaork.

®  Solid blue

The camera is online.

®  Solid purple

The camera is upgrading. Please DO NOT unplug the
poOwer supply.

If wvouwere unable to connect yvour camera successfully:

+* Make sure that vou are connecting to a 2.4GHS WPRPA-
FSEMPAZ-PSE WiF netwark, and your network is not hidden.

* Please make sure that vou entered the netwark name

and password correctly. Mote: Both are case-ssnstive.

+ During the QR code scan, pease make sure that vour
phone's display brightness is high, and avoid glare on your
phone's display.

* Please make cure that vour camera is not already bound to

another accourt.

+ Make sure that vou have fastened the antenna (if applicable)
onto vour camera and try moving yvour camera closer to the

router far the intial s==tup.

« (Setting up multiple cameras) If you were able to connect

some, but not all of vour cameras:

Fower cyele the camerals) that are not connected to the

WiFi network and repeat the s=tup process.

Mote: You cat cfieck e 2tatue Foit of the Oevice to 266 1 It

fidz beeh successillly conmected (o the WOET retwork ar tat. (f the
gtatuz (iQht 2 Bifvlcig Qreet, (Emedrs that © ds ot connected

to & MAFT etweare, (F it f2 2olic Aive, it means that it iz afreaoy
contrected to e WTET retwor.

Youcan use the Live Chat function in the Smartz Eaze
app if you have any technical problems.
Flease follow the steps below:

Appess the "Me" page inthe lower right cormer of the

smarz Eare App and sekot "Contaot Support”.

For more instructions, troubleshooting, support, and

other resources, please visit:

Aroioid iz & trademac of Qoogle ke, ™ Qoogle Fay™ iz & trademars of
Goog e o™, Anple ™ e Anpis Logo™, amd (Phoms s trademaie of
Apale (e ™., regiztersd iy e ULE. and difvetr courimee. App Stoe™ 2
a gsrvice mat of Apple hc.
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